
Complete Healthcare 

Insurance Policy



Coverages

✓ Hospitalization benefit

✓ Domiciliary Hospitalization

✓ Policy coverage ranging from 4 Lacs to 50 Lacs @ affordable premium

✓ Entry Age up to 75 years of Age

✓ Lifetime Renewability

✓ Coverage for up to 20 relationships under Individual plan

✓ 14 Base cover and 26 Add-ons 



Key Features

Sum 
Insured

• Min 4 Lac

• Max 50 
Lacs 

Plans

• Essential

• Privilege

• Plus

• Premier

• Executive 

Entry 
Age

• 18Y – 75Y

• Children -
91Days–25 
Y 

Relationships 
Covered

Up to 20 

Relationships are 

covered

Policy 
Tenure

• 1 Year

• 2 Year

• 3 Year



Plans, Sum Insured & Relationships 

ESSENTIAL

4,5 L

PRIVILEGE

6,7,8,9,10 L

PLUS

15,20 L

PREMIER

25,30 L

EXECUTIVE

40, 50 L

Relationships Covered:

Self, legally married spouse (as long as they continue to be married), son, daughter, mother, father, brother, sister, 

mother in-law, father in-law, grandfather, grandmother, grandson, granddaughter, son in-law, daughter in-law, 

brother in-law, sister in-law, nephew, niece.



Base Covers

In-patient 
Treatment

Day-Care 
Procedures

Post 
Hospitalisatio

n

Domiciliary 
Expenses

Organ Donor

Ambulance 
Charges

Pre-
Hospitalisatio

n

Out-Patient 
Treatment

Mother & 
Child-Care 

Benefit

Dental 
Treatment 
(Accident 

Only)

Ayush Benefit

Daily Cash for 
Accompanyin

g Child

Vaccination

Convalescenc
e Benefit



Additional Benefits

Restore Benefit –

Incase Insured exhausts Base SI and No Claim Bonus in a           

Policy Year, then we will restore SI equal to Base SI. 



Renewal Benefits

Cumulative Bonus

10% of the Sum Insured, Maximum 
up to 50% for Plans 

Essential, Privilege and 

Digi-Pro

20% of the Sum Insured, Maximum 
up to 100% for Plans Plus, Premier, 

Executive

Health Check Up

Health Check-up Coupon for 

Essential, Privilege Plans

Plus, Premier, Executive 

15L,20L 25L,30L 40L, 50L

Individual Rs. 1000 Rs.1250 Rs.1500

Family 

Floater

Rs.2200 Rs.3000 Rs.3500



Value Added Benefits*

Dial a Doctor

Health 
Education 
Library for 

People

Second Opinion

24 * 7 Customer 
Service

Wellness 
Package

Specialist 
Consultation 
with 2 Follow 
ups Sessions

Newsletters

*Not Applicable for Plus, Premier, Executive and Digi – Pro Plans



Add-On Covers

Personal 
Accident 

Critical 
Illness

Hospital 
Daily Cash

Sub Limits

Treatment in 
Tired 

Network 
Hospital

Maternity & 
Childcare

Coverage for 
Non-Medical 

Items

Condition 
Waiver under 

Restore
PED Waiver

Outpatient 
Dental 

Waiting 
Period 

Emergency 
Travelling 
Allowance

Second 
Opinion

Premium 
Waiver

Global Cover

Medically 
advised 
Support 
devices

Home Care 
Treatment

Co Payment
Modern 

Treatment

Extension Pre-
Hospitalisation

Extension Post 
Hospitalisation

Rest Cure, 
Rehabilitation 
and Respite 

care

Obesity/ 
Weight 
Control

Sterility and 
Infertility 

Treatment

Enhanced 
Organ Donor

Wellness 
Benefit

Emergency 
Assistance

* Colored add on’s are must sell options



In-patient hospitalisation 

▪ If you are admitted in a hospital , for a minimum period

of 24 hours, we pay for room charges, nursing expenses

and intensive care unit charges to surgeon’s fees,

doctor’s fees, anaesthesia, blood, oxygen, operation

theatre charges, medicines, drugs, consumables etc.



Day Care Procedures

▪ We will also pay for your medical expenses if you

undergo a day care treatment at a hospital that requires

hospitalisation up to 24 hours only.

▪ What’s more!!! We will pay Medical expenses for 547

Day Care Procedures enlisted in the Annexure. (refer

Policy wording)



Domiciliary Treatment

▪ Despite suffering from illness/disease/injury ( which

would normally require care and treatment at a

hospital), hospitalisation may not be possible –

perhaps your state of health is such that you are in no

condition to be moved to a hospital, or a room may

not be available. Don’t worry, we understand that and

are happy to let you know that under “Domiciliary

hospitalisation”, we will reimburse the medical

expenses incurred by you during the treatment at

home as long as it involves medical treatment for a

period exceeding 3 days and had actually merited

hospitalisation.

▪ No payment for Post hospitalization expenses, but pre-

hospitalization expenses will be covered.



Pre-hospitalisation

▪ Examination, tests and medicines - we all know

that the procedures that finally may lead us to

hospitalisation such as investigation tests and

medicines can be quite financially draining.

▪ We cover the medical expenses incurred by you

30 days prior to your being hospitalised.

▪ If you intimate us 5 days in advance of your being

hospitalised, then, we will pay such actual

incurred medical expenses up to 60 days prior to

you being hospitalised.



Post-Hospitalisation

▪ Healing is a matter of time and there are bound to be

follow-up visits to your doctor, medication that needs

to be followed and sometimes further even

confirmatory tests.

▪ We will cover all these costs incurred by you up to 60

days after your hospitalisation.

▪ However, if you had intimated us 5 days in advance

before you were hospitalised, then, we will pay such

medical expenses incurred up to 90 days from day of

your being discharged from hospital.



Organ Donor

▪ One’s wounds are not a measure of one individual’s

sad fate, but an indication of one’s unity with others.

Keeping this in belief, you would want a health

insurance plan which would cover not only your

medical expenses but also cover costs incurred by a

person who is donating organ for your use.

▪ You need not look any further, as we will cover

medical expenses for an organ donor’s treatment for

harvesting of the donated organ.

▪ What’s more!!! Such expenses shall not be limited

and shall be paid by us to the limit of your chosen

Sum Insured.



Emergency Ambulance

▪ To ensure the same, we will reimburse the cost of

your transportation to the nearest hospital facilitated

by an ambulance.

▪ Such expenses towards availing an ambulance shall

be payable by us as per your chosen plan.

▪ You are covered for emergency and non-emergency

treatment in both Network and Out-of-Network

Hospitals.



Dental Treatment (in 
case of Accidents)

▪ We do not suffer as much in an accident than by not

being treated timely for injuries. As a means of

extending financial support to you during such an

unfortunate eventuality, we will reimburse costs

incurred by you for taking dental treatment in a hospital

as an in-patient.

▪ What’s more!!! Such medical expenses as actually

incurred shall be reimbursed to the limit of your chosen

sum insured. In other words, there is no limit for such

accidental dental treatment in a hospital.



AYUSH Benefit

▪ Ayurveda which literally translates as "Knowledge of

Life," dates back 5,000 years to the ancient Sanskrit

texts, is being increasingly recognised as an

alternate medical science all over the world.

▪ As an endeavour to help you secure best medical

care, we will also cover your medical expenses as

per plan chosen, incurred as an in-patient under

Ayurveda, Unani, Sidha or Homeopathy if you so

desire.



Daily Cash for 
accompanying an 

Insured child

▪ You can always help your child during the stay

simply by being there. We know that you will make

sure your child feels they're not alone when they are

being hospitalised.

▪ If your insured child is less than 12 years of age and

has been continuously hospitalised for more than 72

hours, we will provide you with a daily allowance as

per plan chosen to meet out non-medical expenses

incurred by you.



Vaccination

▪ In the unfortunate event of your being bitten, we

will pay you the medical expenses subject to limit

of chosen sum insured, incurred for vaccination

including inoculation and immunizations in case

of such post-bite treatment.



Out-Patient Treatment 
Cover 

➢ Diagnostic Tests: Diagnostic tests taken by you from a

diagnostic centre (not necessarily to be prescribed by

network medical practitioner).

➢ Out-patient Dental Treatment: Any medically necessary

dental treatment taken by you from dentist provided that

we will not pay for any Dental Treatment that comprises

cosmetic treatment.

➢ Spectacles, Contact lenses, Hearing Aid: Either one pair

of spectacles or contact lenses, provided that these have

been prescribed for you by an Eye specialist Medical

Practitioner

➢ Out-patient Consultation: Consultation expenses

incurred by you to assess your health condition for any

Illness

➢ A waiting period of 3 years shall be applicable before any

expenses under any of the above heads become payable.



Convalescence benefit

▪ If you are seriously ill and have been hospitalised 

for a period of more than 10 days, we shall pay 

you a “Convalescence benefit” of Rs 10,000 once 

during the policy year.

▪ What’s more!!! This recovery benefit shall be 

payable flat on per member basis without 

accounting for actual medical expenses incurred 

during those 10 days.



Mother and Child Care 
Benefits

▪ When you have decided to extend your family, one of the most crucial

steps in your life, you can be rest assured in knowing that we your

chosen healthcare provider, shall take care of the medical expenses

incurred by you/your spouse in the delivery of the child.

▪ What’s more!!! Get cover for the new born child up to the sum insured

at no additional costs.

▪ Our “Maternity and Childcare Benefit” has been designed in such a

way that you make most of your cover as per following heads

➢ Routine Pregnancy: Medical Expenses associated with the delivery of 

a child (including complicated deliveries and caesarean costs) while 

hospitalized 

➢ Pre and Post-natal expenses: The cost of pre-natal and post-natal 

expenses per delivery limited up to the amount stated in the Policy 

Schedule 

➢ New Born Care: Medical Expenses incurred by Your New Born Baby as 

an In-Patient from the first day till expiry of the Policy or the child is 91 

days old whichever is earlier. 



Restore Benefit

▪ Nothing is more inevitable in life than change,

families change, priorities change, careers change,

needs change, even the health status of a very

healthy individual may change, so, in the event that

an illness you suffer from leads to exhaustion of your

basic sum insured including earned cumulative

bonus, then we will reinstate your Sum Insured.

▪ This reinstated Sum Insured can be used for future

claims, not related to the injury or illness for which

the claim has been made during the same policy

year.



Add On Covers

*Mandatory to offer 



PERSONAL  ACCIDENT 

▪ Life is uncertain and so the Accidents…

▪ If the Insured avail this option by paying an additional 

premium to Us, We will pay  the Sum Insured as 

mentioned, on happening of below mentioned 

contingencies :

i. Accidental Death

ii. Accidental Permanent Total Disablement

Not Applicable for Digi-Pro



CRITICAL ILLNESS

▪ In case the Insured is diagnosed as suffering from the 

covered Critical Illnesses or undergoing covered Surgical 

Procedures for the first time in life, we will pay the Sum 

Insured as mentioned. 

▪ We will not make any payment if the Insured is diagnosed 

as suffering from Critical Illness within 90 days of taking 

the Policy.

Not Applicable for Digi-Pro



HOSPITAL DAILY CASH

▪ With an additional premium, a daily cash amount will be 

payable per day. If the Insured receive treatment as an 

In-patient for an eligible medical condition Provided that,  

Insured is hospitalized for more than 3 days.

Not Applicable for Digi-Pro



SUB LIMITS

▪ Medical Expenses incurred during Hospitalization (including 

its related Pre and Post Hospitalization expenses, if 

applicable) due to the mentioned Surgeries / Medical 

Procedures or any medical treatment pertaining to an 

Illness/ Injury upon admissibility would become payable by 

Us.



TREATMENT IN TIERED 
NETWORK

▪ If Insured avail this option and agree that If he/she is 

hospitalized in a Hospital other than a Network Provider 

then, he/she shall bear 10% of the claim payable under 

the Policy and Our liability, if any, shall only be in excess 

of that sum.

Not Applicable for Digi-Pro



EXTENSION UNDER 
PRE-HOSPITALIZATION

▪ On payment of additional premium, the limit of Pre-

Hospitalization expenses of 30 days will be modified to 

90 days.

Not Applicable for Digi-Pro



EXTENSION UNDER 
POST -

HOSPITALIZATION

▪ On payment of additional premium, the limit of Post-

Hospitalization expenses of 60 days will be modified to 

120 days.



MATERNITY AND 
CHILDCARE BENEFIT 
WAITING PERIOD 
MODIFICATION

▪ On payment of additional premium, Waiting Period of 36 

months stands modified to 24 Months.

Not Applicable for Digi-Pro



COVERAGE FOR NON-
MEDICAL ITEMS

▪ Notwithstanding anything to the contrary contained in the 

Policy, it is hereby declared and agreed that, on payment 

of additional premium, expenses otherwise not payable 

as specified under List-I of Annexure A mentioned in 

Policy Wordings shall be considered and paid by the 

Company.

Not Applicable for Digi-Pro



Condition Waiver under 
Restore Benefit

▪ On payment of additional premium, Condition under 

Restore Benefit i.e the restored SI can be used for 

expenses of any other Illness, that is dissimilar to the one 

for which claim has been made earlierstands deleted. 

▪ All other terms and conditions are applicable as per 

Restore Benefit.

Not Applicable for Digi-Pro



PED Waiver

▪ On payment of additional premium, waiting period 

applicable to all Pre-Existing Diseases for each Insured 

Person is modified to 12 Months.



OPD Dental 

▪ On payment of additional premium, waiting period of 36 

months applicable to Outpatient Dental Treatment is 

modified to 24 Months.



Emergency Travelling 
Allowance

▪ The company will pay Travelling expenses incurred up to 

the maximum amount as specified in Policy Schedule, to 

reach hospital through Ambulance, paid Cabs or Auto in 

case of medical emergency or transferring the Insured 

member(s) to the nearest Hospital. 

Not Applicable for Digi-Pro



Second Opinion

▪ We will reimburse Your expenses incurred towards a 

second opinion from Network Hospital

Not Applicable for Digi-Pro



Rest Cure, Rehabilitation 
and Respite Care 

[Nursing Care] Expenses 
Extension

▪ We will cover expenses related to Rest Cure, 

Rehabilitation and Respite Care [Nursing Care] on 

Payment of Additional premium.

▪ Exclusion related to this cover stands deleted.

Not Applicable for Digi-Pro



Obesity/ Weight Control 
Expenses Extension

▪ We will cover expenses related to Obesity/ Weight 

Control Treatment on Payment of Additional 

premium.

▪ Exclusion related to this cover stands deleted.

Not Applicable for Digi-Pro



Sterility and Infertility 
Treatment Expenses 

Extension 

▪ We will cover expenses related to Sterility and 

Infertility Treatment on Payment of Additional 

premium.

▪ Exclusion related to this cover stands deleted.

Only available for Plus, Premier, Executive Plans



Enhanced Organ Donor 
Expenses

▪ We will pay the Medical Expenses for an organ donor’s 

treatment for the harvesting of the organ donated upto

the Sum insured.

▪ These expenses are excluded under our basic cover.

Not Applicable for Digi-Pro



PREMIUM WAIVER

▪ On Additional Premium, we agree to waive the renewal 

premium for fourth (4th) year of the Complete Healthcare 

Insurance Policy. Provided,

• There is no claim during the term of the policy for preceding 

three years.

• This premium waiver benefit is usable for and limited only to 

First time insured of this Policy

• The same can be availed only once in a lifetime.

Not Applicable for Digi-Pro



GLOBAL COVER

▪ The Company will reimburse for Medical Expenses of the 

Insured Person incurred outside India but not more than 

180 consecutive days up to the sum insured, provided that 

the diagnosis was made in India and referred by Medical 

Practioner for which the insured member(s) travels abroad 

for treatment. 

▪ Only basic sum insured along with Cumulative Bonus can 

be used for this and not the restored sum insured. 

▪ Prior written approval of the Company will be required 

before leaving the country for treatment purpose

Only available for Plus, Premier, Executive Plans



MEDICALLY ADVISED 
SUPPORT DEVICES

▪ We will reimburse the charges incurred by Insured during 

the Policy Period on account of procuring medically 

necessary prosthetic or artificial devices or any other 

medical device prescribed by the Registered Medical 

Practitioner.

Not Applicable for Digi-Pro



CO PAYMENT

▪ Each claim under the Policy shall be subject to an agreed 

Copayment as specified in the schedule is applicable to 

claim amount admissible and payable as per the terms 

and conditions of the Policy. The amount payable shall be 

after deduction of the co-payment.

Not Applicable for Digi-Pro



HOME CARE 
TREATEMENT

▪ We will reimburse the cost incurred towards Home Care 

Treatment up to the sum insured mentioned in the Policy 

Schedule. 

▪ For the purpose of this benefit, Home Care Treatment 

means a treatment availed by the Insured Person at home 

which in normal course would require care and treatment 

at a Hospital, but it is actually taken at home.

Not Applicable for Digi-Pro



WELLNESS BENEFIT

▪ The Company offers a comprehensive program to 

maintain the health and overall wellbeing of the insured 

person. The Wellness Services and Activities Are 

Categorized As Below: 

1. Everyday Care- It covers OPD Consultation, Diagnostic 

Services, Pharmacies.

2. Complete Wellness and Healthcare: It covers health Risk 

Assessment, Health Screening, Electronic Health Records

3. Health Coach

4. Disease Management Programme – WITH ADDITIONAL 

PREMIUM

5. Wellness Reward Programme

Health Coach is Only available for Plus, Premier, Executive Plans



MODERN 
TREATEMENTS

Modern procedures in respect of the Insured Person 

Treatment will be covered (wherever medically indicated) 

either as In- patient Hospitalization or as part of Day Care 

Treatment in a Hospital, up to the limit chosen.



EMERGENCY 
ASSISTANCE SERVICE

The company will provide the below services which will be 

available when the Insured/Insured member(s) is/are more 

than 150 kilometers away from their residential address.

▪ Medical Consultation, Evaluation and Referral

▪ Medical Monitoring and Case Management

▪ Emergency Medical Evacuation

▪ Medical Repatriation



Waiting Period in the Policy

* Please refer to Policy Wordings for complete list of  Coverages and Exclusions 

Sr No Type of  Waiting Period Period

01 Pre Existing Disease 36 Months

02 Specific Waiting Period 12 Months

03 Expenses related to Treatment 30 Days

04 Maternity Expenses 36 Months

05 Out Patient Expenses 36 Months

06 Treatment For Congenital Disease :

Congenital Internal Disease 

Congenital External Disease 

24 Months

36 Months



Exclusions

* Please refer to Policy Wordings for complete list of  Coverages and Exclusions 

1. Investigation & Evaluation(Code-Excl04)

2. Rest Cure, Rehabilitation and Respite Care (Code-Excl05)

3. Obesity/ Weight Control (Code-Excl06) 

4. Change-of-Gender Treatments: (Code-Excl07) 

5. Cosmetic or plastic Surgery: (Code-Excl08) 

6. Hazardous or Adventure sports: (Code-Excl09) 

7. Breach of Law (Code – Excl10)

8. Treatment for, Alcoholism, drug or substance abuse or any addictive condition and consequences thereof.(Code-

Excl12)



Long 
Term 
Policy

For 2 
years 

policy-
5%

For 3 
years 

policy-
7.5%

Family Discount

2 
members

-2.5%

3 
members

- 5%

More 
than 3 –

7.5%

Loyalty 
Discount

5%

Employee 
Discount

15%

DISCOUNTS
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Universal Sompo General Insurance Company Ltd

IRDAI Registration Number – 134

CIN # U66010MH2007PLC166770

UIN#UNIHLIP23006V032223 

Registered and Corporate Office:

Universal Sompo General Insurance Co Ltd

Office No 103, First Floor, Ackruti Star,

MIDC Central Road, Andheri (East), 

Mumbai-400093.

Board Line – 022 – 41659800/41659900

Thank You
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